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EMERGENCY
MANAGEMENT
SERVICES

Each disaster is unique, but what they all have in common are the numerous and often complex 
challenges they present governments, businesses, and communities. APTIM provides 24/7/365 
comprehensive and cost-effective emergency management and disaster recovery services to public- 
and disaster recovery. Our focus is to provide services which help our clients by protecting the health 
and safety of their employees and residents as well as private and public property. Our teams help 
preserve the environment, restore essential services and business functions, plan for emergencies to 
avoid the loss of life, and support community and economic recovery. 

We provide proven solutions to our client based on our 40+ years of experience in delivering 
emergency management and disaster recovery services. We have emergency managers and 
thousands of supporting subject matter experts in-house and provide these services to clients 
nationwide. We are known for our ability to offer comprehensive services across all phases of 
emergency management – preparedness, response, recovery, and mitigation. We pride ourselves is 
helping our clients build a culture of preparedness and resilient businesses and communities. 
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We stand ready to help your organization prepare for the next emergency or disaster. 
APTIM offers comprehensive emergency preparedness services that include:

PREPAREDNESS

	⊲ Emergency planning, training, and exercise consultation
	› Comprehensive Emergency Management Plans
	› Emergency Operations Plans
	› Incident and Function-Specific Plans
	› Emergency Action Plans
	› Continuity of Operations and Business Continuity Plans
	› Recovery Plans
	› Hazard Mitigation Plans
	› Resiliency Plans 

	⊲ Exercise design and delivery utilizing the Homeland Security 
Exercise and Evaluation Program (HSEEP) methodology 

	⊲ Training 
	⊲ Risk and Vulnerability Assessments
	⊲ Program Review and Gap Analysis
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We are committed to assisting our clients when emergencies and 
disasters occur. We have responded to our client’s needs for most 
major federally declared natural disasters since 1992, including the 
Northridge Earthquake, Joplin Tornado, Hurricanes Katrina, Rita, 
Gustav, Ike, Isaac, Sandy, Matthew, Harvey, Maria, Irma, Michael, and 
most recently, Laura. As a leading nationwide emergency response 
services provider, we offer the following assistance:

RESPONSE

	⊲ Emergency operations center staff augmentation 
	⊲ Building and infrastructure safety and damage assessments
	⊲ Debris management (monitoring and removal)
	⊲ Hazardous materials identification and response 
	⊲ Shelter operations 
	⊲ Commodity distribution operations 
	⊲ Business continuity operations  

	› Employee and family assistance programs
	› Case management and call center services 
	› Incident management 

	⊲ File and data management 
	⊲ GIS 
	⊲ Temporary and long-term housing solutions 
	⊲ Lifeline restoration (electrical power, water/wastewater, etc.)

40+ YEARS
DISASTER RECOVERY 
EXPERIENCE
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APTIM is committed to helping our clients overcome the impacts of disasters by 
.facilitating the restoration of services, building back resilient infrastructure, and 
maximizing available grant funding to support recovery priorities. We offer the 
following recovery services:

RECOVERY

	⊲ Strategic recovery advice
	⊲ FEMA logistics (temporary housing) 
	⊲ Grant management services

	› FEMA public assistance
	› FEMA individual assistance 
	› Community Development Block Grant Disaster 

Recovery Program
	› Hazard Mitigation Assistance Grant
	› U.S. Department of Agriculture Disaster assistance
	› Federal Highway Administration Emergency Relief

	⊲ Insurance claims support

2018 AWARD
FEMA INDIVIDUAL ASSISTANT 
SUPPORT CONTRACT (TWO SEATS)
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We understand the importance of helping our clients execute 
mitigation actions to reduce or prevent the negative impacts of 
disasters. Mitigation actions have the same purpose, but span a broad 
spectrum of services. From an emergency management perspective 
we offer the following mitigation services:

MITIGATION

	⊲ Hazard Mitigation Plan development 
	⊲ Hazard Mitigation Assistance Grant programs assistance 
	⊲ Strategic Mitigation and Resiliency advice 
	⊲ Construction, engineering, and environmental mitigation solution
	⊲ Building Resilient Infrastructure Communities (BRIC)
	⊲ American Rescue Plan



We deliver extraordinary results by merging 
inspired innovation with an empowered workforce.

833 86 APTIM   |   833 862 7846

1 800 537 9540 EmergencyServices@aptim.com
24-HOUR EMERGENCY SERVICES
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