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I. Who I am / What I’ll Talk About

· Alice Marwick

· PhD student at NYU in Department of Culture and Communication

· I’ve been journaling online since 1995, worked in the technology industry since then

· I do blog, but I wouldn’t really call myself a “blogger” 

· Now I study social media and the ways that people use technology to communicate, the kinds of social practices that emerge out of websites like blogs, YouTube, social networking sites, and so on. 
· I want to look at a few studies and give a brief overview of how academics have examined blogs, focusing on gender. I also want to contextualize blogs within feminist views of technology. I apologize that I cannot speak much about other systemic issues in technology, such as the underrepresentation of people of color and queer people. 

II. Why Academics Heart Blogs

· I am one of many many many academics who look at Blogs!

First, why are academics so enamored of blogs? 

a. Blogs are Easy to Analyze. They’re much easier than other forms of online media that tend to be more ephemeral, like instant messenger conversations, or that are private, such as email. 
i. Blogs consist of Text, which can be easily read,
ii. And Links, which can be analyzed in terms of Networks: who links to who?
b. Blogs demonstrate values that academics like

i. They encourage citizen participation in politics, and they provide a forum where average people can comment on and answer to the mass media
1. There’s a new body of thought called “participatory culture” which talks about the new ways that people have of interacting with mass media products. 
2. This ranges from creating new types of media, like blogs and fan films, to interacting with old media in new ways: by analyzing and discussing it, or by interacting directly with the producers. Blogs facilitate all of these things.

3. Participatory culture is usually set up as a way that people can resist corporate, big media. I’ll talk about that in a bit.

ii. Egalitarianism

1. Anyone with internet access can blog. Tools are free, easy to set up. Don’t need technical knowledge.

iii. Creativity and resistance
1. Academics LOVE things that show how people are resisting dominant ideologies.

2. [Something about global something here]

c. And, of course, many academics blog

i. After all, academics are primarily writers

ii. And we do like to hear ourselves talk. 
d. So the context in which you’ll see a lot of academic work on blogging is to write a paper criticizing something, and concluding “but blogs are the solution!” Most commonly:
i. Problems in Journalism/Mass Media: 
1. The effects of economic pressure and media consolidation on the news has lead to an emphasis on issues that will please advertisers, the cutting of budgets for investigative journalism, and foreign news, combined with this current administration’s  very limited access for journalists. 
2. Media scholar Gail Tuchman talks about the “Multiplicity of Voices Principle”, which posits that free speech requires that many voices to be heard in the mass media. 
3. It’s not enough that you CAN say something, it’s that this something can reach people.

4. Blogs, it’s said, are ways to solve these problems.

ii. Problems with political participation

1. Few outlets for the average citizen’s viewpoint to be heard

2. Increased special interests, corporations, lobbying 

3. Increased coverage of politics as a horse race vs. attention to the issues, analysis

4. Blogs allow people to organize collective, grassroots campaigns, to mobilize for particular candidates, to analyze political issues in greater depth and to learn from each other, and to voice their points of view, even if these points of view are minority opinions. 

iii. Giving voice to those typically excluded from mainstream media

1. Access!

III. Review of the literature on Blogging

a. Blogs as journalism

i. These studies claim that blogs are changing the face of journalism, changing journalistic practices, etc.

ii. Study: War Blogs (Wall, Journalism, 2005) “Analysis suggests that these blogs are a new genre of journalism that emphasizes personalization, audience participation in content creation and story forms that are fragmented and interdependent with other websites. These characteristics suggest a shift away from traditional journalism’s modern approach toward a new form of journalism infused with postmodern sensibilities.”
iii. Blogs are democratizing, creating the citizen-journalist, allow resistance to mass media, increase multiplicity of voices, etc. 

iv. Study of “Blog for America” : The authors find Blog for America to be an example of how the Internet is emerging as a vehicle for enhanced civic involvement with the potential to counteract the negative effects of television on the political process. (Kerbel/Bloom 2005)

b. Blogs in academia

i. Academics are EXTREMELY self-reflexive

ii. Melissa Gregg (2006), Continuum: Blogs have made scholarly work accessible and accountable to a readership outside the academy, an achievement that seems important in the history of cultural studies’ concerns.

iii. Combat “ivory tower” image

iv. Public intellectuals, in conversation with people outside of the academy

What academic blogs exist?

· Academic papers have 2 year turnarounds

· A way for academics to share information and dialogue with each other about current events, developments, etc.

· They are GREAT for networking and meeting people who share your research interests, which may be quite esoteric

· For example, you might want to meet other feminist scholars working on technology!

c. Blogs as gendered
i. A group of researchers at Indiana University Bloomington investigated the claim that blogs are “democratic”. They found that while women and teens of all genders were extremely important in the history and current use of blogs, public discourse around blogs and thus media attention was disproportionately given to blogs run by white men.

1. They found that this corresponded to an overall “Androcentric” viewpoint where activities traditionally gendered “male” were privileged over activities traditionally gendered “female”. 
2. Male authors are traditionally privileged over female authors. 

3. So you have this discourse in which blogs are seen as intellectual, political, public, important, authoritative—and this maps on to cultural notions of public masculinity. Women’s blogs were seen as private, emotional, trivial, personal, and unimportant. 

4. LiveJournal, Diaryland, journaling, homepages, etc. 

5. Herring, s., Kouper, I., Scheidt, L.A. and Wright, E. L. (2004) “Women and Children Last: The Discursive Construction of Weblogs”. In: L. Gurak, S. Antonijevic, L. Johnson, C. Ratliff, & J. Reyman (Eds.), Into the Blogosphere: Rhetoric, Community, and Culture of Weblogs. http://blog.lib.umn.edu/blogosphere/

ii. Tremayne and Harp: 2006

1. Found that 90% of top political blogs written by men; there is a presumption that women do not blog about politics and that the political blogs that are written by women that do exist are not good.

2. They found that a) is not true, b) is true IF YOU DEFINE GOOD as “male styled”, and that c) male bloggers tended not to link to female bloggers, but linked to each other. The top female political blogger was Wonkette. 

IV. What is a feminist analysis of technology?

When I tell people that I write a feminist technology blog, their first question is usually “what’s the feminist view of technology?” Now, I would be the last person to try to explain THE feminist view on anything. I’ll explain some of my particular viewpoints, because I think it’s important to look at blogging within the overall world of technology. 

a. First, I think a feminist view of technology examines the underlying power differentials of tech. 
i. Global access: only 12% of the world population is online, and only 16/100 people worldwide have access to a landline
1. What happens when “solutions” posited to problems of democracy and media control aren’t available to most people?

2. Or the problems confronting these populations (disease, clean water) are so acute that the “solutions” seem ridiculous?

ii. Class within United States

1. While the “Digital Divide” has narrowed along lines of race and class, there are still divides between rural access and urban access, areas of access in poorer neighborhoods, access via public libraries or schools with filtering software, etc. 

b. There is inequality within social technology itself

i. Disembodiment hypothesis

1. When people first started studying the internet, the expectation was that, freed from their bodies, people would communicate on the level of The Mind. This is called “the disembodiment hypothesis”. 

2. Instead, as Lisa Nakamura pointed out in her study of Asian-American representations in discussion groups, this resulted in the “white male heterosexual subject” being seen as the norm. When you identified yourself as a woman, a person of color, or a woman of color, you were accused of bringing sex or race into the equation, of making it the focus of your identity. 

3. To disembody meant to erase experience. 

ii. However, we are now quite aware of the fact that sexism, racism, and homophobia do not disappear when online. 

iii. Participatory culture often reproduces narratives in the mainstream/dominant culture. 

1. Video games: game spaces are narratives of homophobia and exclusion; female characters are often portrayed as victims, and almost entirely with enormous, almost prehensile breasts. 

2. Here is a paragraph from a review of Soul Caliber:

a. “This series actually integrates breast physics to their advantage. Almost all of the female cast is given bounce and is done very well. In fact, Namco took advantage of this technology in their game engine to apply almost the same type of breast physics to the buttocks of some characters. Even the thong-wearing shirtless character Asteroth has ass and boob physics in Soulcalibur III, which is scary to look at at times.”
3. MySpace: chick collectors, 15 year olds posing in bikinis

4. LonelyGirl15 / YouTube celebrities focusing on the “hottest” girl

c. Is this partially due to the power imbalance within technology industry

i. In 1999 only 10% of employed engineers were women

ii. In 2004 only 30% of the computer and mathematics industry was women, and in my experience women are often in project management, marketing, human relations. 
iii. Overall, the percentage of women in the computing profession declined from 35.2% in 1990 to 28.4% in 2000. [1] In computer science in particular, there has been a dramatic drop in women earning bachelor's degrees. A report from the Computing Research Association indicated that the number recently fell below 20%, from nearly 40% in the mid 80s.
iv. Not likely to change. 
v. Enrollment in undergrad engineering

1. 1979: 12.1% undergrad engineers, 9.1% earned BA’s

2. 1998: 19.1% undergrad engineers, 17.9% earned BA’s

3. Source: National Science Foundation

vi. Enrollment in graduate engineering

1. 1997: women earned 12.3% of Doctoral degrees and 17.1% of BA degrees
2. 2002: 28% of computer science degrees are women, MA 34% (good!)

vii. Depressing: Even though teenage girls are now using computers and the Internet at rates similar to their male peers, they are five times less likely to consider a technology-related career or plan on taking post-secondary technology classes (Melymuka, 2001).
viii. We need WOMEN designing software: there are few women in decision-making capabilities in tech companies. We don’t really know what the effects of this disparity is, because we don’t know what the alternative would look like. But I am sure that women would not be spending their time on “breast physics.” 
Blogs do not change these STRUCTURAL constraints!
I do think that blogs on feminism and technology are an important part of this equation, and that’s not just because I blog about it! 
· Many feminist technologists are concerned with issues like user privacy, representations of women in science and technology, sexism in the industry, women in video games, technology and the environment, global access issues, and related issues. 
· There’s a great blog called “Thus Spake Zuska” which covers the sad state of affairs on academic women in the sciences, and how they are systematically marginalized and treated like second-class citizens within their disciplines.

· Danah boyd blogs about social aspects of technology; she is especially concerned with populations like teens and how their technology use is pathologized.

It’s really important for people to know that there are lots and lots of women working on technology and science related issues, because we are not super visible in the industry or media images of the industry!

V. Conclusions
WE NEED STRUCTURAL CHANGE—we cannot depend on blogging, or any type of technology, to solve larger social problems.  

1. Need more women in technology and science

2. We need to change the rhetoric around blogging.

a. Although the media loves white male political bloggers because they fit neatly into journalistic culture, we need to expand the definition of “political” to view blogs about feminism, race, class, gender, queer issues, etc. as public and important to everyone and not “niche” or “special interests”

b. Furthering this rhetoric allows ghettoization of the issues important to people outside the mainstream– mainstream political blogs can therefore ignore them and focus on mainstream politicians

3. We need to be careful of all rhetoric that places “blogs” as the solutions to all problems. 
4. Nevertheless feminist blogging is very important! 
· Networking of activists, writers, and regular folks
· Validation of our politics when feminist voices are regularly left out of mass media; contributing diverse feminist voices to the overall discourse

· Creating communities

· Communities that focus on “women” are often 

· Sponsored by corporations

· ivillage

· Define women as consumers

· Blogs for women as fashion consumers, mommys, brides, chicklit, etc.

· Blogs allow for independent voices

· Especially when other communities are outwardly sexist or hostile

5. Questions!
