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BURIED TEARS

Apathetic Service Causes Distress

Overzealous Pursuit of Revenue Supersedes Company Policy
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CryptoQuip

This is a simple substitution cipher in which each letter used stands
for another. If you think that X equals O, it will equal O throughout
the puzzle. Solution is accomplished by trial and error.

Clue: V equals |

VG KZL YVSA HZUAEAII HAAG NZ
B OLUYQK OZQIA VU
TAUUIKESBUVB, VI NOBN B

TOVEEK GVEEK GVEEAN?
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- Answer on page 7 ~/
 CryptoQuote

AXYDLBAAXR
is LONGFELLOW
One letter stands for another. In this sample, A is used
for the three L's, X for the two O's, etc. Single letters,
apostrophes, the length and formation of the words are all
hints. Each week the code letters are different.

MQZV SZV JZ YRLJDQ, GQA

TZX VRYY BOZCRJ DWDQ

CcCOzP JSZLD VSZ JGYM

IGAYT. BYXJGONS
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Local Rappe Hopes to Hit it BIG

If you talk to Chedda you'll see he is a man of few words. If you listen to him rap, it's a different story. He flows! His
thought provoking, high energy rhymes will make you a FAN. His boyz flow too. The Crew Chedda rolls with are the
GoodBoyz. Here's (some) of the Crew: Mauri Corey-F.A. Meech-Learikal-King Reese-Monte'-Tory English-Quincy Banks &
Mafiioso. Check out Chedda on YouTube. You'll see his video's are professionally made. The favorite video of The Monthly
Standard is Yakky and Akky. Check out his earlier release Rat Trap on Spotify-iTunes-Tidal & Google Play. Currently,
Chedda is working on Rat Trap Volume II. We'll keep you posted on when it drops. Chedda is worth checking out!

He's hungry. It's his time to eat!

WHAT ABOUT YOU?!?!

Are you in the next Led Zeppelin or New Edition? If you have a Band or Singing group, and you have already
produced a CD, or, youre currently booked at a Club...CONTACT US! The Monthly Standard will promote you
for FREE!! We want YOU to make it BIG! Email us Today have FAME Tomorrow!

tms@servicestarnetwork.com




Walter S. Thurman III was a

hero to his daughter Anne
Thurman-Morgan. He was a
hard working family man
employed at Chrysler.
Walter doted on his wife,
two sons, and daughter.
Anne still lights up with joy
when she recalls how her
father joyfully danced to
James Brown's "Cold Sweat."
Anne expressed many fond
family memories during our
interview. When her father
passed away it was
devastating. In February of
2008, Anne contacted Grand
Lawn Cemetery on Grand
River & Telegraph in
Detroit. She bought a plot,
from Grand Lawn
representative William
Blakeley, to inter the
cremated remains of her
beloved father. She also
purchased an ornate bench
from Mr. Blakeley, whom
she describes "as an anchor
of stability in my time of
distress." Anne felt secure.

The People's Paper

that, I alone, could make modification's to my plot."
Unfortunately, six years later, her younger brother Troy
Martin Thurman, passed away after losing his battle with
cancer. As Troy's primary caregiver, Anne was devastated
when her younger Brother passed away. The loss of her
Brother exacerbated her sorrow. Her distress worsened when
a friend called to compliment her on the grave marker Troy
had. The problem is, Anne never purchased a grave marker.

Anne was confounded. She was the property owner. She knew

that she was the only person that could place a marker on the
plot that contained the cremated remains of her Father and
Brother. So what happened? Anne learned a family a member
called from out of town and bought the marker for Troy. Anne
felt disrespected. Anne needed to figure out who sold the
marker without her approval. Around February 2017, Anne
contacted Tonya Wood, at Grand Lawn, who advised her to
submit a document protesting the marker on her property.
Anne submitted a notarized document of protest. Anne was
relieved after speaking to Ms. Wood, "because her demeanor
was caring and compassionate." Wood assured Anne the
appropriate Counselor would contact her. Later that day, Anne
received a call from Grand Lawn Family Service Counselor
Geraldine Watkins. Anne says: "Geraldine Watkins was the
worst! When I spoke to her over the phone she was dismissive
and apathetic. I could not get a straight answer out of her."
The good customer service displayed by Ms. Wood was erased
in one negative conversation with Ms. Watkins. The situation
got worse when Anne met Ms. Watkins on Memorial Day
weekend. The pain still evident. Anne recalls the meeting.
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no Crematory

Ms. Watkins told me the
person that sold the marker, no
longer worked here. Her lie
was obvious. I knew she sold
the marker. I felt so insulted!
Anne continued to vent... This
can not be an isolated incident.
I know Ms. Watkins has
disrespected other grieving
people. I can't be the only one!
Her callous disregard for the
emotional well being of a client
is unprofessional to say the
least. The Grand Lawn
Manager, Bill Shaw, eventually
removed the marker, but I still
have a bad taste in my mouth.
I question the leadership of
Bill Shaw, and the MMG
corporate culture. How can
they employ a person that has
a blatant disregard for
customer service?

The Monthly Standard has
spoken to many MMG
customers. We have found that
Anne's complaint is unique, but
valid. This matter proves how
important customer service
is. Also, abiding by company
policy is a must, because ALL
unhappy customers will spread
bad news. Overall, we
recommend MMG cemeteries.
The company is reputable. One
bad apple should not spoil the
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Welcome to The Monthly Standard! In our publication you will read hard news stories, both current and historical. We will
focus on Detroit like no other publication. We're here to celebrate Detroit. We're ALL Detroiters! River Rouge-Southfield-Grosse
Pointe-Warren...You get the picture. We're all in this together. Currently, Detroit is rebuilding. This is normal. In over 300 years
of existence, Detroiters have rebuilt our precious city several times before. Now it's our turn to rebuild. All of Detroit's ills can
be remedied, because, we the people, have the POWER to do so. Schools-Crime-Blight can be changed for the better. The
population of Detroit is approximately 650,000. Metropolitan Detroit has about 4.2 million inhabitants. If only 10% of suburban
residents moved into the City of Detroit our metropolis would rise to over 1 million people again. Isn't that where Detroit is
supposed to be? All of us in the Tri-County area have to unite for the purpose of creating a stronger Detroit.

Remember, we are not competing against each other. We're competing against Boston, Dallas, Chicago, Seattle & every other
metropolitan area in the USA. The Monthly Standard will do its part to ensure Detroit continues to grow. Will you?

We encourage your participation! We want your opinion about EVERYTHING pertaining to this paper. Nothing is off limits! In
the next edition of The Monthly Standard we will have a YOUR OPINION page. We want you to opine about anything! We'll
pose a question, or two, every edition. Here's question #1: What do you think about the Service Star Network idea of

STOP & SHOP#GET RESPECT..Would you Stop & Shop if you saw the patriotic Service Star Network logo?

BEFORE and AFTER

Another fun feature of The Monthly Standard is BEFORE and AFTER. We'll show an old picture taken in Detroit and compare
it to a photograph taken recently. Feel free to submit your own BEFORE and AFTER photographs. Let's look at Downtown.

Corner of Gratiot and Woodward looking west to State Street. Corner today looks noticeably different. Q-Line improves our carbon footprint

; WE WANT YOU!
TO WORK FOR SERVICE STAR NETWORK!

If you are a professional sales person this position is made for you!!
Reputable businesses want Service Star Network!
Be your own boss!
You can earn over $70.000 yearly by making only 3 sales per week!
Inexperienced? That's ok. WE WILL TRAIN YOU TO SUCCEED

Detroit, MI 48227

Standard edtoral et Email your resume' to: admin@servicestarnetwork.com




n @ m . u{ . The People's Paper April / May 2018

BETCHA DIDN'T KNOW...

HENRY FORD CLARA FORD
Grave site located at 15801 Joy Road (Triumph Church)
History buffs will truly appreciate this cool place to visit that's free of charge.

The Monthly Standard says:
"Buy it. This book is entertaining”
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Order Today! Check or Money Order Only:
Payable to: Service Star Network
P.O. Box 27791

Wiliam Frar

Detroit, MI 48227
COST: $20.00 +5.00 (S&H) = $25.00

Scripture of the Month: Psalms 37:25-1 was once young and now I am old, But I have not seen anyone righteous abandoned, Nor his children looking for bread.
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A King Crossword —

Solution time: 21 mins.
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badly. — Plutarch

Philly filly fillet?
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MERCHANTS OF METRO DETROIT:
DISPLAYING THIS BANNER WILL
INCREASE YOUR PROFITS!!

The FACTS are clear: Customers will
flock to vour business if YOU show

RESPECT!!!

www.ServiceStarNetwork.com

GET RESPECT

Customers-When yvou see this SIGN do what it says: STOP & SHOP!
RESPECT IS GUARANTEED
Merchants-To gain NEW customers join Service Star Network now!

CALL: 1-844-595-8859




